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Minutes of the COVID 19 CPVV Industry Update Meeting  

 

Date: 12 October 2021 

Time: 2pm to 2.35pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
 

Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Chris Banks (CPVV), Emily McLean (EML) 
(CPVV), Hannah E Norris (CPVV), Karly R Hillas (CPVV), Lisa S Marquez (CPVV), Nick X Antonopoulos 
(CPVV), Alice Nguyen (Silver Top), Andre Baruch (3JD Enterprises Pty Ltd), Andrew Watson 
(Warrnambool Radio Taxis), Catherine McKenzie (Taxis of Portland), Tuna Guclu (Crown Cabs), Darryl 
Marks (Traralgon Taxis), David Samuel (13 Cabs),  Eddie Gibbons (Double Black Alpine), Greg 
Hardeman (13 Cabs), Hayaf El-Fahkri (Platinum Taxis), Joshua Makari (Ola), Ken Leacy (Ola), Maria 
Silos (DiDi Global), Mark Elliott (Equity Transport), Olivia Barry (13 Cabs), Paulina  
Bartnikiewicz (NetCabs), Peter Valentine (Geelong Taxi Network), Sarra Stewart (Shebah), Stephen 
Armstrong (VTA), Toni Peters (Drive A2B) and Victoria Draudins (Uber). 

 

Discussion 

• Melissa O’Brien (MO) welcomed and thanked all attendees for attending and displayed the 
presentation. 

• MO made the following comments: 

Note: all comments made are true and correct as at this point in time.  

Mandatory Vaccinations 

• Recently, the Victorian Government announced that authorised workers, including CPV drivers, 
must have a COVID-19 vaccine if they wish to continue providing CPV services.  

• These requirements are contained in Public Health Directions COVID-19 Mandatory Vaccination 
Directions (Directions) issued by the Department of Health (DH) based on the latest public health 
advice.  

• Under the Directions, employers must collect, record and hold vaccination information about CPV 
drivers who provide CPV services.  Employers must also ensure that unvaccinated drivers do not 
provide CPV services. This means that drivers providing a CPV service must have: 

o at least one vaccine dose by 15 October 2021, or provide evidence of an appointment 
before 22 October 2021; and 

o both vaccine doses by 26 November 2021. 

• Anyone with evidence of a vaccine booking between October 15 and October 22 will still be 
allowed to work as long as they receive their first vaccine dose by 22 October 2021.  

• The Directions apply State-wide and cover workers who enter Victoria on Specified Worker 
Permits. 

https://www.dhhs.vic.gov.au/sites/default/files/documents/202110/covid-19-mandatory-vaccination-%28workers%29-directions.pdf
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• If a CPV driver is a sole trader, they must keep the vaccination record themselves. These CPV 
drivers should carry evidence of their vaccination status with them at all times when providing 
services. 

• If a CPV driver has a Driver Agreement in place with a vehicle owner, then it is the responsibility of 
the vehicle owner (as the employer) to keep records of vaccinations.  

• We know that some BSPs own their vehicle fleets, so each BSP should consider whether any 
employer obligations arise for them under the Directions. 

• The employer (e.g. driver or vehicle owner) is required to collect, record and hold information 
about the driver’s vaccination status. This could include, for example, a letter from a medical 
practitioner, a certificate of immunisation or an immunisation history statement obtained from the 
Australian Immunisation Register.  

• Vehicle owners may collect vaccination information in a number of ways. For example, they may 
sight evidence of vaccination when collecting the record. Privacy laws apply to collection of 
personal information, including medical records. 

• There are some exceptions to the Directions: 

o If a CPV driver cannot get a first dose before 15 October 2021 due to being in self-
quarantine, this is considered to be compliant as long as they have an appointment within 
7 days of self-quarantine ending.  

o If a CPV driver has a medical certificate stating they are unable to receive the vaccine for 
medical reasons, they are considered an ‘excepted person’ until either the date on the 
certificate, or up to 6 months, whichever comes first.  

• BSPs have no direct requirements under the Directions if they are not an employer of a CPV 
driver. However, BSPs should continue to encourage drivers to get vaccinated and ensure their 
associated drivers are aware of the Directions.  

• Should a BSP wish to collect vaccination information of drivers even though they are not required 
to, they should seek their own legal advice as to whether this is appropriate. 

• Information about where to get a vaccine can be found on CPVV’s website. CPVV is in the final 
stages of developing its vaccine campaign which is estimated to be ready for release later this 
month. 

Safety Compliance and Enforcement   

• There are penalties associated with breaches of the Directions:  

o Infringement notices may be issued to a person who refuses/fails to comply with the 
Directions - $1814.40 for adults and $10,904.40 for body corporates. 

o If false or misleading information or documents are given to an authorised officer who is 
enforcing the Directions, the maximum penalty for a natural person is $10,904.40 and in 
the case of a body corporate, it is $54,522.00. 

• CPVV is currently working with DH to ensure that its Safety Compliance Officers (SCOs) are 
authorised under the Public Health and Wellbeing Act 2008 (PHWA) to enforce the Directions 
across the CPV industry. 
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• As CPVV is not currently authorised under the PHWA, the SCOs will continue to take an educative 
approach in the first instance, as well as encouraging compliance with the Directions. Victoria 
Police is authorised to enforce public health directions, including across the CPV industry. 

• CPVV’s SCO’s will be asking drivers about their vaccination status when they interact with them 
and, as noted above, encouraging compliance. This aligns with CPVV’s approach to ensuring 
compliance with other public health directions, including vehicle owners making available QR 
codes and wearing face masks.   

Questions raised:  

1. If CPVV authorised officers (i.e. SCOs) are not currently authorised to issue fines under the 
PHWA, are SCOs authorised to ask the question about vaccination status or are they 
assuming that authorisation?  

CPVV’s SCOs are authorised under legislation (Commercial Passenger Vehicles Industry Act 
2017) to seek information in relation to safety matters (see, for example, section 27 duties). 
However, if the individual or driver refuses to provide vaccination information to CPVV, we will 
not be compelling them to provide us with such information at this stage.  

2. Why can’t CPVV keep vaccination records? 
There is currently no power provided to CPVV under the Directions to collect vaccination 
records. The Mandatory Directions state that the relevant employer has the obligation to 
collect, record and hold the vaccination information of its authorised workers. 

3. Who does a driver who leases their vehicle advise in relation to their vaccination status?   
In the case that a driver leases a vehicle, if that driver is a sole trader, they are responsible for 
holding the record. However, if a driver agreement is in place, the vehicle owner must hold the 
record.  

4. What is the compliance rate of vehicle owners that must register for a QR Code?  
Of over 10,000 vehicle inspections, the compliance rate is around 97%.  

5. Can a BSP dispatch to a driver who is not vaccinated?  
BSPs have no direct obligations under the Directions unless they are an employer of drivers. 
BSPs should do everything they can to make sure that drivers meet their responsibilities 
under the Directions. A BSP who wishes to collect records should seek legal advice. 

6. What happens if a driver advises they have made a vaccination appointment for the purpose 
of complying but then cancels that appointment? 
If you are an employer required to collect and hold vaccination information, you should 
request that the worker provide evidence that they have fulfilled their vaccination on the date 
of the appointment. 

7. Will a driver be removed from the public register if they do not comply with the Directions?  
CPVV is not currently collecting vaccination information as there is no power under the public 
health directions to do so. CPVV will continue to keep the public register updated to reflect 
currently accredited drivers.   

• Any further queries or feedback should be directed to CPVV’s Safety Mailbox at: 
safety@cpv.vic.gov.au. 

• The next COVID-19 CPVV Industry Update is scheduled for 17 November 2021 at 2pm. 

• If there are any significant changes to the information outlined in these minutes, it will be 
communicated via CPVV’s email, social media and/or text messaging services. 

 

mailto:safety@cpv.vic.gov.au


 

4 of 4 

 

• Feedback on the industry briefing process, including any improvement suggestions, are  
welcome at any time. 

• Meeting closed 2.35pm. 


