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Minutes of the COVID 19 CPVV Industry Update Meeting  

 

Date: 14 July 2021 

Time: 2:00pm – 2:20pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Siena Rossi (CPVV), Lisa Marquez (CPVV), 
Hannah Norris (CPVV), Karly R Hillas (CPVV), Michelle Thomas (CPVV), Emily K McLean (CPVV), Colin 

Wells (Bendigo Taxis), Greg Hardeman (13Cabs), Ray Kelsey (Black & White Cabs), Paulina 

Bartnikiewicz (NetCabs), Alice Nguyen (Silver Top), Aqil Mohammad (Black & White Cabs), Liv Danckert 
(Shebah), Eddie Gibbons (Double Black Alpine), Ali Warsamw (Local Transit), Sam Vines (Uber), Ken 
Leacy (Ola), Stephen Armstrong (VTA),  Joshua Makari (Ola), Hayaf El-Fahkri (Platinum Taxis), 
Catherine McKenzie (Taxis of Portland), Victoria Draudins (Uber).  

 

Discussion 

• Melissa O’Brien (MO) welcomed and thanked all attendees for attending and displayed 
presentation. 

• MO made the following comments: 

Note: all comments made are true and correct as at this point in time.  

 Borders 

o All various state border requirement information is available from our website 
should you need it.  

o There are also some useful links to the coronavirus website which link directly to border 
restrictions for NSW and the ACT, cross border communities and permit system FAQs:  
https://www.coronavirus.vic.gov.au/victorian-travel-permit-system  
https://www.coronavirus.vic.gov.au/information-cross-border-communities  
https://www.coronavirus.vic.gov.au/victorian-travel-permit-system-faqs  

o Confirming NSW and the ACT is currently a red zone and the QLD Local Government 
Areas of Brisbane, Moreton Bay and Sunshine Coast are orange zones.  

o Victorian residents who are in, or who have been to a red zone can apply for a ‘red zone’ 
permit to return home. They must quarantine for 14 days when they arrive.   

o Non-Victorian residents cannot enter unless they hold a permit of exemption.  Being a CPV 
driver alone does not make them eligible for such an exemption.  

o During the permit application, applicants are asked about whether they have COVID-
19 symptoms, whether they have been diagnosed with COVID-19 or are a close contact of 
someone who has, or whether they have visited particular high-risk locations.  

o Cross-border community members can still travel across borders without a permit, they 
simply need to carry proof that they reside in a cross-border community. This can include 
their driver’s licence.  

o For cross-border communities, the border bubble has no hard kilometre limit and 
is based instead on the boundaries of local government areas.  

https://www.coronavirus.vic.gov.au/victorian-travel-permit-system
https://www.coronavirus.vic.gov.au/information-cross-border-communities
https://www.coronavirus.vic.gov.au/victorian-travel-permit-system-faqs
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o For any driver entering NSW, for example during a cross-border trip, they will need to 
comply the NSW requirements and restrictions while there.  

o And just a reminder that CPV drivers are responsible for making sure they meet these 
requirements, however they are not expected to ensure their passenger/s do.  

Face masks, QR codes and cleaning regulations:  

o A reminder that face masks and QR codes continue to be required in all CPVs across 
Victoria.  

o Face masks must be worn by both passengers and drivers unless a lawful exemption 
exists.   

o We know that when drivers wear a mask, this sets a positive example and encourages 
passengers to wear one as well.  

o For more information on face masks, or to download and print a free reminder for 
passengers to wear a mask you can visit our website.  

o Finally, it’s also really important that drivers continue to follow the CPV cleaning 
requirements.  Which is a good place to hand over to Ian for an update on safety 
compliance activities over the last few weeks.  

 
Safety Compliance and Enforcement   

• Ian Matthews (IM) provided an update on CPVV’s safety compliance and enforcement activities, 
noting:  

o As a result of recent vehicle inspections, it was found that some vehicles are not 
maintaining their QR Code requirement. IM stressed the importance of keeping the QR 
code in view at all times – if it is removed while cleaning, ensure it is replaced afterwards. 

o Hotel Red/Orange zones are being reintroduced. As part of a CPVV engagement operation 
(which was not compliance focused) located at Collection Points for people returning from 
NSW, it was pleasing to note that passengers were clear on their responsibilities and 
Drivers were appreciate of our work in that area. 

o CPVV efforts recently focussing on the booked sector, based at the QAC and selected 
holding areas, provided positive results with increased levels of compliance and less 
infringements being issued. 

o More work is being undertaken with BSPs to assist greater understanding as to what we 
are seeking from a compliance perspective. 

o An update on the completion of the touting operation and subsequent report which saw a 
number of enforcement actions being taken. Learnings will be built into our BAU, including 
working more closely with Melbourne Airport and looking at how we are communicating the 
issue of touting with the community.  

 

Questions from industry:  

1. Attendee asked if identifying the missing QR Codes in vehicles occurred as a result of CPVV 
operations being extended to vehicles not previously included. 
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o CPVV reply – IM advised this was not a significant issue yet and had been raised only in 
the context of awareness and reminding people if they remove the QR Code, they must 
return it.     

 
2. Attendee asked if there were any other pain points in Victoria that BSPs should be messaging 

their drivers about to assist CPVV. 
 
o CPVV reply – IM advised that infringements around lack of hand sanitiser in vehicles (if it 

has run out) and disinfectant products not being available are still being issued on a weekly 
basis. In addition, roadworthy-type infringements and defects are still being issued so it is 
important that there is continual awareness about maintaining vehicles in a fit and safe 
condition, and ongoing assessment to ensure Drivers are aware of, and understand, their 
responsibilities. 

o Attendee confirmed they are sending out regular communications and will endeavour to 
engage more frequently with Drivers going forward.     

 

• Any further queries or feedback to be directed to Safety Mailbox safety@cpv.vic.gov.au. 

• Advised the next COVID-19 CPVV Industry Update is scheduled for 28 July  2021 at 2:00pm. 

• If there are any significant changes they will be communicated via email, social media or text 
message.  

• Feedback on the industry brief or suggestions on how to improve the industry brief are welcome 
at any time. 

• Meeting closed 2:20pm. 

mailto:safety@cpv.vic.gov.au

