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Minutes of the CPVV Special Industry Briefing  

 

Date: 16 September 2021 

Time: 2:00pm – 2:12 pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
 
Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Emily McLean (EM) (CPVV), Lisa Marquez 
(CPVV), Karly R Hillas (CPVV), Hannah Norris (CPVV), Nick X Antonopoulos (CPVV), Alice Nguyen 
(Silver Top), Ann Tan (Ola), Aqil Mohammad (Black & White Cabs), Catherine McKenzie (Taxis of 
Portland), Colin Wells (Bendigo Taxis), Crown Cabs, Darryl Marks (Traralgon Taxis), Eddie Gibbons 
(Double Black Alpine), Greg Hardeman (13Cabs), Joshua Makari (Ola),  Ken Leacy (Ola), Maria Silos 
(DiDi Global), Mark Elliot (Equity Transport Group), Rajesh Gupta (V R Victoria), Rick (Guest), Scott 
Smith(Guest), Stephen Armstrong (VTA), Thinh Nguyen (Silver Top), Toni Peters (Drive A2B), Varun 
Jhamb (Guest), Victoria Draudins (Uber), 

 
Discussion 

o Melissa O’Brien (MO) welcomed and thanked all attendees for attending this out of session 
briefing regarding the planned CBD protests this Saturday and the flow on impact on transport and 
the CPV industry. 

o BSPs will have seen news reports about the planned CBD protests and the impact on transport 
this Saturday, so we wanted to make sure you have all the information we have and also an 
opportunity to ask any questions you might have.  

o MO provided the following updates: 

Note: all comments made are true and correct as at this point in time.  

 

Industry Update  

o At the request of Victoria Police, public transport will not run through the CBD this Saturday from 
8am until 2pm.    

o Tram and bus routes into the city will terminate at stops some distance from the CBD boundary 
and turn around. You can find a list of these termination stations on our website. 

o This means there may be an increased demand for CPV services, particularly from those 
stations.  

o There will be road closures on major thoroughfares into the CBD.  

o Access will only be granted at roadblocks to those travelling for essential purposes, for example 
authorised work, healthcare or to attend a vaccination appointment.   

o This means that CPV drivers will be stopped at the police roadblocks and will be able to access 
the CBD via those roadblocks if their passenger is travelling for one of the five authorised 
reasons.  

o They will be required to carry identification and proof of their reason for travel such as an 
authorised worker permit, or vaccination booking confirmation.  
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o Those CPVs carrying passengers who do not have a valid reason to travel will be turned away. 

o It is not the driver’s responsibility to ensure that their passenger is travelling for a valid reason. 

o Significant delays are expected on roads leading to the CBD, so those undertaking essential 
travel are being advised to allow plenty of extra time for their journeys. 

o Finally, once the CPVs drop off passengers within the CBD, it will be expected that they make 
their way straight out again.  

o We are currently seeking advice** from the Department of Transport and VicPol as to whether 
CPVs can take a passenger out of the CBD if there is a passenger ready and waiting, or a 
booking has been made.  
 
** Updated Information to hand:  Drivers will be able to pick up a new passenger/s from the 
CBD to transport them out. 

 

Questions from industry:  

1. Attendee queried what kind of evidence/proof would be sufficient for passengers to produce 
 

o CPVV reply – Evidence could include Authorised Worker Permit, confirmation of medical 
certificate/appointment or confirmation of Vaccination appointment – and a reminder that 
it is not the driver’s responsibility to ensure that their passenger is travelling for a valid 
reason. 
 

2. Attendee asked for confirmation around whether the timeframe would be limited to the Protest or 
could be extended. 
 
o CPVV reply – We have been advised the CBD lockdown will be in force between 8am and 

2pm, for these six hours. 
 
Further, the CPVV website has been updated with all relevant information, turn-back points 
have been listed and further maps will be included as they are developed. 
 
BSPs were encouraged to also reach out to their drivers to point out that this time could 
see a heightened level of frustration/less positive behaviour displayed by passengers, and 
to support their drivers to make any necessary reports. 
 

• Any further queries or feedback to be directed to Safety Mailbox safety@cpv.vic.gov.au. 

• Meeting closed 2:12pm. 
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