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Minutes of the COVID 19 CPVV Industry Update Meeting  

 

Date: 8 September 2021 

Time: 2:00pm – 2:20pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
 

Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Hannah E Norris (CPVV), Karly R Hillas 
(CPVV), Lisa Marquez (CPVV), Michelle A Thomas (CPVV), Nick X Antonopoulos (CPVV), Ali Warsame 
(Local Transit), Alice Nguyen (Silver Top), Catherine McKenzie (Taxis of Portland), Colin Wells (Bendigo 
Taxis), Eddie Gibbons (Double Black Alpine), Greg Hardeman (13 Cabs), Joshua Makari (Ola), Liv 
Danckert (Shebah), Maria Silos (Didi Global), Paulina Bartnikiewicz (NetCabs), Scott Smith (Equity 
Transport), Victoria Draudins (Uber) 

 

Discussion 

• Melissa O’Brien (MO) welcomed and thanked all attendees for attending and displayed 
presentation. 

• MO made the following comments: 

Note: all comments made are true and correct as at this point in time.  

 

Current restrictions 

• Victoria remains in lockdown at the moment.  

• However from 11.59pm tomorrow evening, restrictions will ease in regional Victoria, except for 
Greater Shepparton.  

• That means there will be no stay-at-home requirement, or limit on the distance regional Victorians 
can travel from home. 

• The Authorised Worker list will no longer apply in the regions and therefore worker permits will no 
longer be required for those providing services in those regions.  

• However drivers providing services within metropolitan Melbourne, or Shepparton will continue to 
need an authorised worker permit. 

• Travel from the regions to regional Victorian Alpine Resorts is permitted. All workers are highly 
recommended to take a COVID test prior to arrival at the resorts (but not required to). 

• The existing restrictions will remain in place in metropolitan Melbourne until 70 per cent of 
Victorians have had at least one dose of vaccine. This is estimated to be around 23 September. 

 

Cleaning regulations 

• As you know, the current CPV cleaning regulations cease 1 October 2021. 

• The current planned approach is for the requirements within the cleaning regulations to be 
transitioned into the Department of Health’s public health directions. 
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• The Therapeutic Goods Administration provides a comprehensive list of approved disinfectants on 
its website and it has many products that are readily available: 
https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-australia   

• This remains a work in progress and the detail is still being worked through, but we wanted to 
ensure you know that in practice, not much will change. 

• As soon as we have more information about timing and the final requirements, we will 
communicate this more broadly to the industry. 

 

Communications channels 

• CPVV is looking at ways to encourage drivers to be tested if necessary and also to get vaccinated.  

• We’re promoting videos on Facebook showing the financial assistance drivers can receive should 
they need to isolate.  

• We’re also particularly keen to engage with culturally and linguistically diverse groups to 
encourage drivers to be vaccinated. Some of the techniques we’re exploring with assistance from 
the Department of Families, Fairness and Housing include: 

o A WhatsApp group where CPVV can invite key players in various communities to pass on 
key messages in their own language. Posts in this group will be translated into Arabic, 
Mandarin, Urdu and Punjabi which our recent driver survey showed were popular 
languages amongst the driver community. 

o Social media and community radio campaigns with targeted messages to speakers of 
those languages encouraging those in the industry to get the vaccine and stay home and 
get tested if they feel unwell.  

o Links to translations of key COVID-19 messages in all newsletters/bulk emails to industry. 

 
Safety Compliance and Enforcement   

• Ian Matthews (IM) provided an update on CPVV’s safety compliance and enforcement activities, 
noting:  

o Further to Melissa’s update regarding CPVV communications around encouraging drivers 
with symptoms to get a test, our officers are supporting these discussions, and BSPs are 
also reminded to also encourage their Drivers to do so, reminding them there is financial 
support available when accessing COVID tests.   

o Outside of business as usual, we have continued to work with drivers and Wheelchair 
Accessible Vehicles (WAVs) and we have found the majority of vehicles are well 
maintained and we are on track to reach our booked target rates. 

o There is a focus now and over the next four weeks, particularly in the south-east regions, to 
identify suitable locations for vehicles to present – in addition to our Quality Assurance 
Centre (QAC) in Tullamarine – and negotiations continue with Councils and other 
stakeholders. 

o While feedback received to date has been positive as we focus on performing our work in a 
way that shows our empathy and understanding towards our industry participants, if there 
are any concerns or issues, please reach out. 

o Touting activities have been built into our BAU, particularly the airport.  

https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-australia
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o There has been some concerning feedback received from the Airport around a number of 
Drivers looking fatigued/tired and sleeping in their vehicles in the Holding Yard. BSPs are 
encouraged to look at their current fatigue procedures – perhaps do a deeper auditing 
around this, as there are serious challenges around this issue from a safety perspective 
ensuring Drivers are not spending too many hours logged on or in their car. 
 

Questions/comments from industry:  

1. Attendee queried whether messaging from BSPs around safety and fatigue would be successful 
as many of these Drivers would come from the Independent Sector. 
 

o CPVV reply – IM advised that this messaging remains relevant to ensure that Drivers 
aren’t spending too much time in vehicles and conducting a deeper auditing/ review of 
each organisations fatigue requirements would be beneficial to Drivers and BSPs. CPVV 
will also take this opportunity to look at how we work with the independent sector.  
 

2. Attendee queried if there has been any consideration given to the compulsory vaccination of 
Drivers? 

 
o CPVV reply – MO advised that the Commonwealth Government policy is that 

vaccinations are voluntary.  Employers can only require their employees to be vaccinated 
under certain circumstances which they each need to assess and seek their own legal 
advice about. The Fair Work website has more information on this, see: 
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/covid-19-
vaccinations-and-the-workplace/covid-19-vaccinations-workplace-rights-and-
obligations#requiring-employees-to-be-vaccinated. IM added that increasingly some 
organisations were looking into their own situations and seeking their own advice to 
determine internal policies 

 
 

• Any further queries or feedback to be directed to Safety Mailbox safety@cpv.vic.gov.au. 

• Advised the next COVID-19 CPVV Industry Update is scheduled for 11 August 2021 at 2:00pm. 

• If there are any significant changes they will be communicated via email, social media or text 
message.  

• Feedback on the industry brief or suggestions on how to improve the industry brief are welcome 
at any time. 

• Meeting closed 2:20pm. 
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