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Minutes of the COVID 19 CPVV Industry Update Meeting  

 

Date: 28 July 2021 

Time: 2:00pm – 2:10pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Lisa Marquez (CPVV), Colin Wells (Bendigo 
Taxis), Darryl Marks (Traralgon Taxis), Alice Nguyen (Silver Top), Greg Hardeman (13Cabs), Scott Smith, 
Catherine McKenzie (Taxis of Portland), Hannah Norris (CPVV), Liv Danckert (Shebah), Stephen 
Armstrong (VTA), Maria Silos (DiDi Global), Emily K McLean (CPVV), Joshua Makari (Ola), Sam Vines 
(Uber), Eddie Gibbons (Double Black Alpine), Mark Elliot (Equity Transport Group). 

 

Discussion 

• Melissa O’Brien (MO) welcomed and thanked all attendees for attending and displayed 
presentation. 

• MO made the following comments: 

Note: all comments made are true and correct as at this point in time.  

 

 Borders 

o NSW is currently rated an ‘extreme risk zone’.  

o Anyone who has been in NSW in the last 14 days will not be allowed to enter Victoria 
unless they have an exemption, or permit.   

o Being a CPV driver does not make you eligible for a specified worker permit.  

o From 11:59pm last night there are also some changes to the cross border bubble 
arrangements.  

o The City of Wagga Wagga, Hay Shire Council, Lockhart Shire Council and Murrumbidgee 
Council will no longer be included in the cross-border bubble.  

o Drivers are responsible for ensuring they have the right to enter Victoria, but are not 
responsible for ensuring their passengers meet the relevant jurisdictional requirements.   

o Travel to regional Victorian Alpine Resorts is permitted provided visitors and workers can 
provide evidence of a negative COVID test within the previous 72 hours.   

o This includes any CPV drivers that enter. The only exception is if they live within the 
boundary of the Alpine resort.  

o We also note that the current Directions expire tomorrow at 11:59pm and we expect from 
what we’re seeing in the media that border requirements may be strengthened further from 
there.    

o We have no information or further detail on what requirements might be in place from the 
30th and we will ensure we communicate any changes as soon as we can.  
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Face masks, QR codes, vaccines and cleaning regulations:   

o A reminder that face masks and QR codes continue to be required in all CPVs across 
Victoria.  

o We’re also asking for your support to ensure that both the QR code itself AND the 6-digit 
location code is displayed in all CPVs. Passengers may use these digits to check-
in manually.   

o Please keep in mind that when a vehicle is moving or it’s dark, smartphones can have 
trouble scanning the QR code so many passengers are opting for the manual check in.  

o Just a reminder that CPV drivers under 60 are eligible to get the Pfizer vaccine and those 
60+ can get Astra Zeneca.   

o We’ve had some reports that like in the general population, there is some vaccine 
hesitancy among drivers.    

o If there’s any information or support that drivers need, we’re just seeking your help to make 
sure they know where to find it.   

o There’s links available from our website with further information about vaccines. And we 
plan to do some more comms work around this in the coming days and weeks.  

o I’ll hand over to Ian for an update on safety compliance activities over the last couple 
of weeks.  

 
Safety Compliance and Enforcement   

• Ian Matthews (IM) provided an update on CPVV’s safety compliance and enforcement activities, 
noting:  

o Further to the QR code reminder, our Team has been making sure drivers are aware of the 
importance of maintaining visibility of the whole display, not just the code for passengers. 

o Business as usual vehicle inspections resulted in a small amount of Covid Safety related 
Infringements issued (i.e. missing hand sanitiser/disinfectant), and we are still seeing a 
number of vehicles with defects (i.e. tyres), but overall we are very pleased with the level of 
compliance we are seeing in the field. 

o There was greater engagement with BSPs, with 156 visits undertaken during which various 
aspects of Covid Safe Plans were discussed. Key principles and focus areas remained 
consistent, but engagement with the BSPs sometimes led to adjustment of the Plans. 

o We are working closely with Airport Operations, particularly with the booked sector and 
have identified other locations across the State. 

o We are also moving to engage with individual BSPs to do full vehicle inspections, so will 
possibly be reaching out shortly to some of this meetings’ BSP attendees. 

 

Questions from industry:  

1. Attendee asked what Government Agency is overseeing authorised workers receiving 
exemptions. 
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o CPVV reply – MO advised she would take this question on Notice.  
Update since the meeting – the program is led by the Department of Health and 
administered by Services Victoria. 

 

• Any further queries or feedback to be directed to Safety Mailbox safety@cpv.vic.gov.au. 

• Advised the next COVID-19 CPVV Industry Update is scheduled for 11 August 2021 at 2:00pm. 

• If there are any significant changes they will be communicated via email, social media or text 
message.  

• Feedback on the industry brief or suggestions on how to improve the industry brief are welcome 
at any time. 

• Meeting closed 2:10pm. 
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