Minutes of the Supporting Rapid Contact Tracing in the CPV Industry Meeting
Date: 14 October 2020
Time: 2:00pm – 2:50pm
Location: Microsoft Teams Video Conference
Attendees
Al Martin (CPVV), Siena Rossi (CPVV), Ian Matthews (CPVV), Greg Kazuro (CPVV), Michelle Thomas
(CPVV), Tania Wilson (CPVV), Val McFarlane (CPVV), Hannah Norris (CPVV), Alice Nguyen, Anita
Jenson, Angus, Brendan O’Sullivan, Catherine McKenzie, Cauley Beetham, Colin Wells, Crown Cabs,
David Samuel, Double Black Alpine, Greg Hardeman, Isaac Jeffrey, Maria Silos, Michael Cavey, Mitch
Cooper, Paulina, Peter Valentine, Rajesh, Ray Kelsey, Stephen Armstrong, Thinh Nguyen, Toni Peters,
Tuna Guclu, Wolf.
Introduction & Overview
•

Al Martin (AM) welcomed all attendees and displayed presentation for discussion.

•

AM made the following comments:

Note: all comments made are true and correct as at this point in time.
•

Advised the minutes from the 7 October 2020 meeting are available online and outstanding
questions have been addressed aside from providing clarity on the COVIDSafe Plans. CPVV is
working with DHHS and DJPR and will communicate the updated information via the usual
channels as soon as clarity has been provided.

•

Provided an overview of rapid contact tracing and how it may apply to the CPV industry as Victoria
progresses through the Coronavirus (COVID-19) Roadmap to Reopening.

•

Discussed CPV Industry Risk Assessment which has determined the CPV Industry is at high risk
for community transmission and the need for implementing controls to ensure community
confidence is maintained.

Discussion – all attendees
•

AM opened for discussion on supporting rapid contact tracing for the CPV industry noting;
o

Discussed clarity would need to be provided around the 15-minute timeframe.

o

Discussed that unbooked and booked services should be actioned appropriately.

o

Discussed if it would be electronic or manual.

o

Discussed it may be best for CPVV to look nationally and internationally.

o

Asked if this could be subsidised and how implementation will be supported.

o

Discussed compliance and how industry can encourage passengers to use rapid contact
tracing.

o

Discussed how to identify who was in the vehicle, not who paid for the trip and if there is
more than one person in the vehicle.
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o

Discussed the COVIDSafe App and its limitations.

o

BSP provided solutions they have implemented for rank and hail and booked trips.

o

Discussed timeframe for rapid contact tracing to be implemented.

Next Steps
•

CPVV will issue a survey by COB Thursday 15 October 2020 in which participants will have until
COB Monday 19 October 2020.

•

Within the survey, participants can choose to be contacted for a confidential one on one
discussion.

•

Any further queries or feedback to be directed to Safety Mailbox.

•

Advised the next COVID-19 CPVV Industry Update is scheduled for 21 October 2020 unless there
are further changes.

•

AM advised if there are any significant changes they will be communicated via email, social media
or text message.

•

Meeting closed.
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