Commercial Passenger Vehicle Industry
Cleaning Guidelines

Cleaning regulations for the commercial passenger vehicle (CPV)
industry are in effect from 18 November 2020.
This document explains industry cleaning responsibilities to reduce the risk of coronavirus (COVID-19).
This information is for CPV drivers, vehicle owners and booking service providers (BSPs).
We will update this guide when safety advice or laws change. Visit our website to make
sure you have the latest version. cpv.vic.gov.au
Version 1, November 2020
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Introduction
You must follow vehicle cleaning laws to prevent the spread
of coronavirus (COVID-19).

Purpose
This document has advice for the CPV industry on their cleaning
responsibilities. The cleaning laws for our industry reduce the risk
of community transmission in CPVs.
Correct cleaning of CPVs plays a major role in minimising
the spread of COVID-19 in Victoria.

Audience
This document is for:
•

CPV drivers

•

booking service providers

•

vehicle owners who take their own bookings, or only provide
unbooked services.

If you are a vehicle owner who works exclusively with BSP/s, make
sure your BSP gives you and your driver/s instruction and systems
to support you.
These laws apply to all CPV services that start in Victoria.

References
This guide summarises key information from:
•

The Commercial Passenger Vehicle Industry Further
Amendment Regulations 2020 (the cleaning laws).

This is not a legal document and uses plain English. Please refer
to the Cleaning Regulations for full laws, legal language and definitions.
For the latest information on COVID-19 visit the Department of Health
and Human Services (DHHS) website. Their site has information
about symptoms, where to get tested and how to reduce your risk
of COVID-19.
If you have any of the symptoms, however mild, you should seek
advice and get tested. To get further advice, call the 24-hour
coronavirus hotline on 1800 675 398 or a general practitioner (GP).

How coronavirus
(COVID-19) is transmitted
This information is based on advice from the Department of Health
and Human Services (DHHS).

Close contact
Experts believe viruses like COVID-19 spread through close contact
with an infected person. This is mostly through face-to-face contact
or between members of the same household.
If you get the virus, symptoms will typically appear within five to six
days. But this can take as long as 14 days.

Surfaces
People may also get the virus from surfaces that have been
exposed to a person with the infection. It is then transferred
by hand-to-face contact.
The length of time COVID-19 can survive on surfaces changes
based on different factors. For example:
•

what the surface is made of

•

the amount of contaminated body fluid (e.g. respiratory droplets)
or soiling present

•

environmental temperature and humidity

•

how the surface is cleaned.

The COVID-19 virus may stay on surfaces for:
•

aerosol – less than three hours

•

copper – less than four hours

•

cardboard – less than 24 hours

•

stainless steel – less than 72 hours

•

plastic – less than 72 hours.

Studies that test virus’ ability to survive on surfaces happen
in lab perfect conditions. So, the factors mentioned above
impact these estimates.

Reduce your risk of
coronavirus (COVID-19)
For the latest information on COVID-19 visit this Department of
Health and Human Services (DHHS) page. It includes information
about symptoms, where to get tested and how to reduce your risk
of COVID-19.
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Cleaning to combat
coronavirus (COVID-19)
CPV industry cleaning laws help keep workplaces,
drivers, passengers and the public safe from COVID-19.

When to clean
Drivers must clean all surfaces passengers are likely to touch before
every trip.
Surfaces a driver is likely to touch must be cleaned:
•

if more than one driver uses the CPV – before a driver passes
the vehicle to the next driver, or

•

if you are the only driver of your vehicle – at least once per day.

All high-touch surfaces must be cleaned:
•

at the beginning of a driver’s shift, and

•

if the CPV is used for private purposes in between trips – before
a driver’s next trip.

If your vehicle has a partition in between the front and the back of the
vehicle, you should clean the passenger side before each trip too.
Booking service providers (BSPs) or vehicle owners must take
reasonable steps to make sure this happens.
Find a list of passenger and driver high-touch surfaces
on page 7.

Approved disinfectant
and cleaning products
The Cleaning Regulations say that you must use an approved
disinfectant. Use products with ‘anti-viral’ or ‘anti-bacterial’
on the label.
How to select cleaning products:
•

use products with bleach, alcohol or hydrogen peroxide,
if possible

•

if the above products are not available, choose any anti-viral
or anti-bacterial product

•

you may select disinfectant wipes or cleaning solution in a bottle

•

follow the directions on the product packaging

•

vehicle and equipment manuals can help you choose products
that reduce risk of damage – for example, to touch screen
devices, or seat upholstery.

Apply the product to high-touch surfaces, then leave it for the correct
time before you wipe it off:
•

alcohol solutions should be at a concentration of 70% and
should stay on the surface for at least 30 seconds

•

bleach solutions should stay on surfaces that will not be
damaged by bleach for at least 10 minutes

•

hydrogen peroxide can be at a concentration between 0.5% to
3% and should be left on surfaces for at least a minute

•

other anti-viral or anti-bacterial products should stay on the
surface for at least a few minutes.

Keep a cleaning record

If you are not using cleaning wipes, use a cloth to apply and remove
disinfectant as needed. Make sure you wash cleaning cloths regularly,
and use a fresh one each day.

Drivers must record this information whenever they clean the vehicle:

Recipes to achieve a 1000 ppm (0.1%) bleach solution

•

the vehicle registration number

•

confirmation they cleaned the vehicle before your first trip

This advice is from the Department of Health and Human Services (DHHS)

•

the date and time of whenever they clean the CPV – in line with
the advice in this document

•

the date and time of each CPV trip they provide.

Cleaning records must be collected and stored by the driver’s BSP
or vehicle owner for at least 12 months. For example, keep cleaning
records for November 2020 until November 2021.
BSPs or vehicle owners must give drivers a way to record and
submit this information.
We have created a cleaning record template to help you.

Original
strength of bleach

Disinfectant recipe

Volume
in standard
10L bucket

%

Parts
per million

Parts
of bleach

Parts
of water

1

10,000

1

9

1000ML

2

20,000

1

19

500ML

3

30,000

1

29

333ML

4

40,000

1

39

250ML

5

50,000

1

49

200ML
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What are high-touch surfaces?
A driver must clean high-touch surfaces in a CPV throughout their
shift. They must keep a record of every time they clean.
More about when to clean and keep cleaning records is on page 4.

Passenger high-touch surfaces
All areas and items passengers are likely to touch must
be cleaned, including:
•

any hand-held payment device

•

the centre console

•

external and internal door handles, including the boot handle

•

heat and air conditioner controls

•

seats

•

seat belt clips

•

visors

•

wheelchair hoists (if applicable)

•

wheelchair restraints (if applicable)

•

windows, window controls and window handles.

Make an approved hand
sanitiser available
Hand sanitiser must be available to all passengers for all trips.
It must have alcohol content of 60% or higher. You may provide
any pump bottle, spray bottle or hand wipe – as long as it meets
this standard.
We suggest drivers offer it to passengers at the start of the trip
or put it somewhere they can reach it.
Check the label on the hand sanitiser you use to make sure
it is suitable.

Driver high-touch surfaces
All areas and items drivers are likely to touch must
be cleaned, including:
•

any hand-held payment device

•

the centre console

•

external and internal door handles, including the boot handle

•

the gear stick

•

the glove box

•

the handbrake

•

heat and air conditioner controls

•

navigation and radio controls

•

the radio mouthpiece

•

the rear view mirror

•

seats

•

seat belt clips

•

the steering wheel, including any buttons on the steering wheel

•

the transmission control

•

visors

•

wheelchair hoists (if applicable)

•

wheelchair restraints (if applicable)

•

windows, window controls and window handles.
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Reasonable steps
to support drivers
Registered booking service providers (BSPs) and vehicle owners who
take bookings, or only take unbooked services must take reasonable
steps to:
•

help associated drivers meet their extra coronavirus (COVID-19)
safety responsibilities

•

have relevant systems, processes and checks in place.

They must also instruct drivers how they expect cleaning records
to be collected and maintain passenger information and cleaning
records correctly.

What are reasonable steps?
BSPs and vehicle owners who take bookings, or only take unbooked
services must help drivers comply with their cleaning responsibilities.
Examples of reasonable steps include (but are not limited to):
•

providing drivers with hand sanitisers and cleaning products,
where possible

•

providing training and resources to drivers on cleaning
requirements and methods

•

providing drivers with personal protective equipment (PPE),
where possible

•

auditing a driver’s cleaning activities and records.

You must decide and document the reasonable steps you
choose and use for your business.

Safety instruction, equipment
or items for drivers
BSPs and vehicle owners who take bookings, or only take unbooked
services provide information or instruction to drivers on:
•

their cleaning responsibilities

•

how to source and use approved cleaning products safely.

Cleaning instruction must cover these topics:
•

how to record and submit cleaning information using your system/s

•

wearing gloves and masks when undertaking cleaning of CPVs

•

approved disinfectants and approved hand sanitisers

•

how to safely dispose of used cleaning products, gloves
and masks

•

how to clean CPVs in line with cleaning laws.

Where possible, they may provide the following to drivers:
•

approved hand sanitiser

•

approved cleaning products and equipment

•

cleaning safety equipment – for example, gloves, masks or
eye protection.
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More information
and support materials
We have resources to help the commercial passenger vehicle (CPV)
industry.
Find these on the coronavirus (COVID-19) vehicle cleaning page
on our website.

Fact sheets and guides
These documents summarise CPV industry cleaning laws:
•

Cleaning laws explained for CPV drivers.

•

Cleaning laws explained for BSPs and vehicle owners
who take bookings, or only take unbooked services.

•

How to clean commercial passenger vehicles (CPVs) –
an infographic.

Other online resources
Our website also has information about cleaning laws for the
CPV industry:
•

COVID 19 information for the CPV industry

•

COVID-19 FAQ for drivers

•

COVID-19 FAQ for BSPs

•

COVID-19 FAQ for vehicle owners.

Contact CPVV

More details are also on
our website cpv.vic.gov.au

CPVV_S195_tba_11/20_V1

Email safety@cpv.vic.gov.au if you have questions or need help with
any of the topics in this guide. Or, call us on 1800 638 802 during
business hours.
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