
Do you use, or care for
someone who uses, 

a wheelchair or 
mobility scooter? 

We’re reviewing driver education to support 
the needs of passengers that travel in a 

wheelchair or mobility scooter.



make sure we’re doing our help industry to meet the contribute to a positive
part to manage safety risks safety duties customer experience

safely operate equipment

The report also found that improved driver knowledge regarding safety obligations and appropriate conduct may 
improve the passenger experience for people with disability.

First Aid
Training

further training to assist 
people with disability

Refresher 
training

Training to manage 
passenger conditions

Drivers are assessed to make sure they can:

We recognise that drivers of Wheelchair Accessible Vehicles require specialised knowledge 
to ensure the safety of passengers in a wheelchair, or scooter, during their journey.

Assessments are conducted by independent contractors working on behalf of Commercial Passenger Vehicles 
Victoria. If a driver successfully completes the assessment, we grant them a ‘W endorsement’.  This allows the 
driver to provide wheelchair accessible services in Victoria.

While driver training is not compulsory before they are assessed, those who do complete training are tested on lifting 
and securing a wheelchair into a vehicle, driver behavior and customer-based knowledge.

By identifying the current issues and possible improvements we will:

Provide your feedbackNext Steps
We recently released an Issues paper and have invited 
feedback from stakeholders by 6 December 2019.  

With the feedback we receive, including the experiences you 
share, we will prepare a draft training framework in early 
2020.  We’ll ask for further feedback at that time.

We’d like to hear about your experience of travelling 
in a commercial passenger vehicle.

There are two questions in our survey on WAV-driver-training and 
you can provide us with as much or as little information as you like 
in response. If you would like to make a more formal, or a longer 
submission, please email policy@cpv.vic.go.au

In our State of the Industry Report, several needs were identified in the area of driver training. 
They included:

communicate with 
passengers

assist passengers in 
and out of the vehicle

drive a vehicle used by 
passengers with disability

http://Issues paper
https://www.surveygizmo.com/s3/5283607/CPVV-WAV-driver-training
http://policy@cpv.vic.go.au

