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Legislative framework
The following are safety duty holders, which means they must 
meet relevant industry safety standards for any CPV service 
provided:

• Booking service providers (BSPs)

• Vehicle owners

• Accredited drivers

• Any person who have control over commercial 
passenger vehicle (CPV) services

• Suppliers of services or equipment CPV industry 
participants have general duties of care under the 
Commercial Passenger Vehicle Industry Act 2017 (the 
Act) to ensure the safety of CPV services.

This includes:

• a general duty for industry participants (BSPs, vehicle 
owners, persons who have control over CPV services) 
to take proactive action to manage risks and to ensure, 
so far as is reasonably practicable, the safety of their 
services

• specific duties that are added to match the role of the 
industry participant and their ability to influence safety

• additional requirements detailed in the Commercial 
Passenger Vehicle Industry Regulations 2018 (CPVI 
Regulations) regarding risk registers, records and 
reporting.

Accredited drivers also have a general duty under the Act 
to take reasonable care for their own health and safety and 
others who may be affected by their behaviour or actions (e.g. 
passengers). Drivers must also cooperate with BSPs in relation 
to any measures implemented to comply with industry laws.

Potential transmission of coronavirus (COVID-19) in a 
CPV setting is an important safety risk which is required 
to be addressed and managed under industry laws.
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Overview 
These guidelines provide information to the CPV industry 
on how to manage risks of COVID-19 transmission in a CPV 
setting. It is not a legal document but is designed to assist 
safety duty holders in meeting the requirements under 
legislation to manage the safety risk of the transmission of 
COVID-19 when providing CPV services. These guidelines 
include information on measures that will assist with 
reducing COVID-19 transmission risks ‘so far as is reasonably 
practicable’ in a CPV setting: 

• Mask wearing

• Ventilation

• Making hand sanitiser available

• Cleaning high-touch surfaces 

• Cleaning products 

• Record keeping 

• Reasonable steps to support CPV drivers. 

Specific obligations apply to: 

• BSPs 

• vehicle owners (both booked and unbooked), and 

• CPV drivers. 

Pandemic orders currently apply across Victoria, including: 

• Workplace Order

• Public Safety Order

Pandemic orders are subject to change, please check the 
register for detailed information about current requirements.

Latest information on COVID-19 can be found at coronavirus.
vic.gov.au.
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Reduce the spread and transmission of 
COVID-19
These guidelines are designed specifically 
to inform readers on how to reduce the 
spread and transmission of COVID-19 in 
the CPV industry.

Studies have shown that COVID-19 can 
spread and be transmitted through close 
contact with an infected person (e.g. by 
droplets or aerosols). People can also 
become infected by touching a surface 
that an infected person has contaminated. 
It can then be transferred by hand-to-face 
contact when touching your eyes, mouth or 
nose.

There is a higher risk of 
transmission of COVID-19 in 
closed, indoor environments, 
especially those with poor air 
circulation, such as vehicles 
where 1.5 metres of physical 
distance can’t be maintained

The length of time COVID-19 can survive 
on a surface depends on different factors, 
but generally the infectious virus survival 
time is substantially reduced to almost no 
risk within 72 hours after exposure. This 
means that cleaning and disinfecting                 
high-touch surfaces in line with these 
guidelines continues to be an important 
way to manage COVID-19 transmission 
risks.

To prevent the spread and transmission of 
COVID-19, risk reduction measures relevant 
to the CPV industry are required under 
public health directions and industry laws. 
For example, important risk mitigation 
measures include: 

• wearing a fitted face mask;

• opening windows (if weather allows) 
or turning off air conditioning 
recirculation;

• hand hygiene, including washing and 
sanitising hands and making hand 
sanitiser available to passengers; 

• physical distancing (by limiting how 
many passengers are in the car 
during one trip); and

• cleaning and disinfecting surfaces. 

These guidelines focus on managing 
the risk of spreading and transmitting 
COVID-19 in the CPV environment by 
applying the above risk controls.
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Drivers should maintain adequate 
ventilation in a vehicle. Where possible, 
drivers should:

• open windows 

• use non-recirculated air

• maintain maximum distance 
between driver and passenger/s

BSPs should provide information and 
instruction to their associated drivers in 
relation to these measures, which can also 
be communicated to passengers.

Wearing a fitted face 
mask
Face masks must be worn in CPVs by drivers and passengers 
- this is currently a requirement under pandemic orders.

The fitted face mask must cover the nose and mouth. This 
means face shields, bandanas or scarves on their own are not 
considered sufficient face covering.

A face mask is not required to be worn in some circumstances 
and when a lawful exemption exists, see more information 
on this at Department of Health website. If stopped by police 
or a CPVV Authorised Officer in a setting where face masks 
are mandatory, a person may be asked to confirm the lawful 
reason for not wearing a face mask.

CPV drivers travelling in a vehicle by themselves do not have 
to wear a mask.

There are posters and stickers that are available to 
encourage face mask compliance in CPVs: https://cpv.vic.gov.
au/drivers/coronavirus-covid-19/coronavirus-covid-19-faqs2/
face-masks

Improving ventilation 
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Physical distancing
Maximum distance between drivers and passengers should 
be maintained where possible.

CPV drivers should avoid physical contact with passengers 
and where possible ask passengers to:

• sit in the back of the vehicle or sit in the rear seat 
opposite to the driver, which provides greatest physical 
distance between the passenger and driver

• handle their own luggage where possible – passengers 
and drivers should use alcohol-based hand sanitiser 
before and after handling luggage

• use contactless payments – where cash payment is 
required, drivers and passengers should use alcohol-
based hand sanitiser before and after paying

When waiting at taxi ranks, drivers should observe physical 
distancing measures, staying 1.5 metres away from others 
where possible.

BSPs can provide information and instruction to their 
associated drivers in relation to these measures, which can 
also be communicated to passengers. 

Making Hand Sanitiser Available
A suitable hand sanitiser should be available to all 
passengers in the vehicle. 

BSPs can provide hand sanitiser to their associated drivers, 
who should offer hand sanitiser to passengers at the 
beginning of each trip. At the end of each shift, the outside of 
the hand sanitiser bottle and pump/lid should be cleaned.
Provide hand sanitisers with alcohol content of 60% or higher, 
which may be in the form of a pump bottle, spray bottle or 
hand wipe. Check the label on the hand sanitiser to make 
sure it is suitable.
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When to clean a vehicle
CPV drivers should clean, with a simple detergent and where necessary an  
appropriate disinfectant (see more information about cleaning products 
below), surfaces of the vehicle which are likely to have been touched, in the 
following circumstances:

When Which Surfaces

At least once a day

For example: 

• after a busy period. Cleaning will be 
most effective in reducing COVID-19 
transmission risk after a peak period 
of trips where you have a high volume 
of passengers who are likely to have 
touched surfaces

• at the start of a shift. Create a routine 
to clean before providing the first CPV 
trip on any day 

• after the last trip on any day. Create 
a routine to clean after providing the 
last CPV trip on any day

High-touch surfaces that a driver or 
passenger is likely to have touched.

Between drivers

If a CPV is used by more than one driver, 
clean before providing the vehicle for use by 
the next driver.

High-touch surfaces that the driver is 
likely to have touched.

Table 1: When to clean high touch surfaces

During cleaning and disinfection, it is 
recommended that the windows and/or 
doors be opened throughout to allow air to 
flow into the car to increase ventilation and 
remove harsh odours from chemicals.

BSPs and vehicle owners should take 
reasonable steps to support CPV drivers to 

undertake regular cleaning activities. 

See further information on ‘high touch 
surfaces’ below. 
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Cleaning Products 
Department of Health recommends where general or 
routine cleaning of high touch surfaces is to be undertaken 
a simple detergent can be used. However, where a 
confirmed or suspected COVID positive passenger has 
been in the vehicle the cleaning products used to clean 
CPV surfaces should be detergent and a disinfectant with 
viricidal claims against COVID-19 (meaning it is effective 
against the SARS-CoV-2 virus). To be sure, check that the 
product you’re using is included on the Australian Register 
of Therapeutic Goods list here: https://www.tga.gov.au/
disinfectants-use-against-covid-19-artg-legal-supply-
australia

Cleaning products should be used in line with the 
directions provided by the manufacturer. 

Hand sanitiser should only be used on the hands and not 
to clean CPV surfaces. Whilst sanitiser has anti-bacterial 
properties, it does not have viricidal claims against 
COVID-19 – therefore it is not an effective product for 
cleaning high touch surfaces. 
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High-Touch Surfaces

Passenger high-touch surfaces
At either the start or end of a shift (i.e. at least once a day) drivers should 
clean, with a simple detergent and where necessary an appropriate 
disinfectant product, all surfaces that passengers are likely to have 
touched, including:

• any hand-held payment 
device 

• the centre console

• external and internal door 
handles, including the boot 
handle

• heat and air conditioner vents

•  passenger seats 

• seat belt clips

• visors 

• windows, window controls and 
handles

• wheelchair hoists (if 
applicable)

•  wheelchair restraints (if 
applicable).

Driver high-touch surfaces
If a CPV is used by more than one driver, before providing the vehicle for 
use by another, a driver should clean, with a simple detergent and where 
necessary an appropriate disinfectant, all surfaces that drivers are likely 
to have touched, including:

• any hand-held payment 
device

• the centre console

• external and internal door 
handles, including the boot 
handle

• the gear stick or transmission 
control

• the glove box lever

• the handbrake

• heat and air conditioner 
controls

• navigation and radio controls

• the radio mouthpiece

• the rear view mirror

• the driver seat

• seat belt clips

• the steering wheel, including 
any buttons on the steering 
wheel

• visors

• wheelchair hoists (if 
applicable)

• wheelchair restraints (if 
applicable)

• windows, window controls and 
handles.
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Record Keeping 
To meet obligations under general safety duties and 
ensure vehicle owners / drivers adhere to their obligations, 
BSPs should keep a record of cleaning activities by CPV 
drivers, as outlined in Table 1. 

The information recorded should include: 

• the vehicle registration number;

• confirmation of the date and time that the CPV was 
cleaned; and

• the products used.

Cleaning records should be collected and stored by the 
CPV driver’s associated BSP or vehicle owner. 

BSPs or vehicle owners should give associated drivers a 
way to record and submit cleaning information, so they 
can collect and store the records.

CPVV has created a cleaning record template that BSPs 
and vehicle owners may choose to utilise. https://cpv.vic.
gov.au/vehicle-owners/coronavirus-covid-19/coronavirus-
covid-19-faqs2/vehicle-cleaning#cleaning-record
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Reasonable steps to 
support drivers
BSPs and vehicle owners should take reasonable steps to 
ensure that their CPV drivers are regularly cleaning high 
touch surfaces. 

BSPs should instruct or provide information to their CPV 
drivers on:

• how to clean vehicles properly

• cleaning products and hand sanitisers that should 
be used

• personal protective equipment (PPE) (e.g. masks 
and gloves) that should be worn when cleaning 
vehicles

• how to safely dispose of cleaning products, gloves 
and masks.

Examples of reasonable steps
Some examples of the reasonable steps that BSPs and 
vehicle owners might take include:

• providing drivers with PPE, hand sanitiser and 
cleaning products

• providing training to drivers on cleaning 
requirements and methods

• instructing drivers on how to keep cleaning records 
and how to collect and store this information

• auditing a driver’s cleaning records and providing 
feedback when required. 

BSPs and vehicle owners should document any reasonable 
steps to ensure cleaning of vehicles is undertaken, as this 
information may be requested by CPVV when ensuring 
compliance with safety duties under the Act.
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Additional 
Information
Additional resources can be found here: 

• CPVV website 

• COVID-19 information for the CPV 
industry

CPVV Code of Practice Part 2: Meeting your 
Safety Duties

Contact CPVV
If you require further information or 
assistance, contact CPVV at safety@cpv.vic.
gov.au or call 1800 638 802 (during business 
hours).
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