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Minutes of the COVID 19 CPVV Industry Update Meeting  

 

Date: 11 August 2021 

Time: 2:00pm – 2:20pm 

Location: Microsoft Teams Video Conference 

 

Attendees  
 
Melissa O’Brien (MO) (CPVV), Ian Matthews (IM) (CPVV), Lisa Marquez (CPVV), Hannah Norris (CPVV), 
Michelle Thomas (CPVV), Emily McLean (CPVV), Greg Hardeman (13Cabs), Alice Nguyen (Silver Top), 
Colin Wells (Bendigo Taxis), Navpreet Singh Dhanoa (Pakenham Taxis), Toni Peters (Drive A2B), Scott 
Smith, Paulina Bartnikiewicz (NetCabs), Peter Valentine (Geelong Taxi Network), Victoria Draudins 
(Uber), Joshua Makari (Ola), Mark Elliot (Equity Transport Group), Maria Silos (DiDi Global), Andre 
Baruch (3JD Enterprises), Sam Vines (Uber), Stephen Armstrong (VTA), Catherine McKenzie (Taxis of 
Portland). 
 

 

Discussion 

o Melissa O’Brien (MO) welcomed and thanked all attendees for attending and displayed 
presentation. 

o MO made the following comments: 

Note: all comments made are true and correct as at this point in time.  

 

Current restrictions 

 

o At this stage, Metro Melbourne remains in lockdown with another seven days added on today, 
but regional Victoria’s lockdown was lifted on Monday evening. 

o This means that Regional Victorians will only be able to travel to Melbourne for a permitted 
reason and must follow the Melbourne restrictions once there. 

o Cross-border community residents will be required to obtain a permit to cross the border from 
6pm this Friday. 

o The reasons for travel across the border haven’t changed, so CPV drivers are eligible for a 
permit. 

o Drivers can apply for a permit from tomorrow afternoon at the Service Victoria website, 
service.vic.gov.au and via the Service Victoria app. 

o We will issue some comms to drivers later today about this. 

o CPVs can also still provide services between metropolitan Melbourne and regional Victoria.  

o Passengers must ensure they meet the relevant permitted reasons for travel. CPV drivers are not 
responsible for ensuring this is the case. 
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      Vaccinations   

o Thank you for your ongoing support to encourage drivers to get vaccinated. 

o To assist your efforts, the Australian Department of Health has developed a COVID-19 
vaccination – Business kit that can be used to promote the vaccine to drivers, vehicle owners 
and drivers. It includes digital assets, brochures, posters, infographics and information sheets. 

o We will be emailing you all with this information shortly. 

o We also know that some organisations have started offering COVID-19 vaccinations through 
their corporate health or flu vaccination service providers and we’ll also be asking within that 
email if you could let us know if you are pursuing this pathway.  

o Finally, some organisations are offering rewards or ‘incentives’ to those employees we’ll be 
sharing some information from the Therapeutic Goods Administration website on this, which is a 
useful reference should you be considering an incentive program in your organisation. 

      

Feedback on COVID briefings 

o We are interested in any feedback you have about these briefings, including whether they remain 
a useful forum for you all and if there are any improvements that you would suggest. 

o Please send any feedback through to the safety inbox. 

 

COVIDSafe settings 

o A reminder that COVIDSafe Settings continue to apply in all CPVs, which means face masks 
must be worn at all times and QR codes must be available in all CPVs.  Cleaning regulations 
also continue to apply. 

 
Safety Compliance and Enforcement   

o Ian Matthews (IM) provided an update on CPVV’s safety compliance and enforcement activities, 
noting:  

o Business as usual vehicle inspections and engagement with BSPs occurred over the past 
couple of weeks and while we continue to engage with drivers in the field, there has been less 
overall engagement due to COVID and resultant restrictions. 

o We are, however, acutely aware of how flow-on impacts associated with COVID may be 
affecting our industry and while of course we must continue to regulate during this time, we 
are looking to engage with the industry in a more collaborate way in an effort to better 
understand challenges and work together to find solutions. 

o Another current strategy we are following is to engage with a number of BSPs across the 
region via virtual meetings. We will be reaching out shortly to begin engagement, particularly 
around Cleaning and COVID Safe requirements – which we need to ensure are robust. 

o We are working with Port of Entry and we feel confident we are getting all the information we 
need from BSPs to ensure a well-controlled and managed operation.  We are also continuing 
to work with Department of Health and the relevant Airlines; it is still a moving feast. 
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Questions from industry:  

1. Attendee queried CPVV engagement with WAVs (Wheelchair Accessible Vehicles) particularly in 
light of recent incidents 
. 

o CPVV reply – This is an ongoing discussion we are having internally; in addition to 
specific problems, we are looking at the standard safety of the vehicle and appreciating 
that in WAVs there are additional areas (hoists, restraints, etc). We are looking to engage 
with Drivers to find out what issues they are facing, not just around the safety of the 
vehicle but understanding what challengers Drivers are facing. This will then assist inform 
our discussions with industry/other regulators and perhaps ultimately with future 
wheelchair restraint design.  
 
We are also seeking further understanding around possible training issues and ask for 
your input so we may incorporate valued feedback. 
 

o Attendee offered CPVV opportunity to publicise via the DRIVE NOW Magazine 
  

2. Attendee raised the issue following an increase in COVID cases in NSW, where DH (Department 
of Health) had notified close contacts with Drivers to isolate for 14 days – and queried if CPVV 
were involved in Victoria. 
 
o CPVV reply – In Victoria we have worked with DH (Department of Health) to develop a 

form they can use to collect CPV driver details where the driver is, or has been exposed to, 
a confirmed case of COVID-19. This enables CPVV to issue a Prohibition Notice to the 
Driver and remove them from the Public Register until they are cleared by DH.  
 
We are also pleased to note that through our discussions with BSPs, we are seeing 
confidence levels increase as BSPs support Drivers through these times. 
 

• Any further queries or feedback to be directed to Safety Mailbox safety@cpv.vic.gov.au. 

• Advised the next COVID-19 CPVV Industry Update is scheduled for 25 August 2021 at 2:00pm. 

• If there are any significant changes they will be communicated via email, social media or text 
message.  

• Feedback on the industry brief or suggestions on how to improve the industry brief are welcome 
at any time. 

• Meeting closed 2:20pm. 
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